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Mobile Phone 

“They will be a niche player, 

like they are in computers”

Video Entertainment 

“Why should we put shareholder 

money at risk in a market that's 
+5 years out? They are not even 

on the competitive radar screen."

Media Retail 

“Technology will not replace the 

fact that you can come into our 
stores and there is someone 

knowledgeable about books.”

Pharma needs to evolve ahead of oncoming disruption 



Digital Health in diabetes

Søren Smed Østergaard | www.linkedin.com/in/soren

http://www.linkedin.com/in/soren
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Today, more than 425 million 
people have diabetes

And by 2045, 736 million people 
will have diabetes globally



736 MILLION
TODAY, 425 MILLION PEOPLE HAVE DIABETES.1

BY 2045, IT IS ESTIMATED THAT

PEOPLE WILL HAVE DIABETES GLOBALLY2

1 IN 2
PEOPLE WITH TYPE 2 DIABETES DO
NOT KNOW THEY HAVE IT1

7 in 10
PEOPLE WITH DIABETES DO NOT ACHIEVE 
DESIRED TREATMENT OUTCOMES3

4 MILLION
DEATHS ARE CAUSED BY DIABETES 
ANNUALLY1

7Novo Nordisk Company presentation



“Medicines will not work
if you do not take them”

19% increase in 
adherence to 

glaucoma 
medication

Improvements in 
adherence to asthma 

medication from 2% to 
22% across multiple 

studies

Statistically significant 
improvement in adherence 

to therapies in asthma, 
lung disease and epilepsy





There is not a 
single person 

who would 
choose to have 

diabetes 
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“Increasing the effectiveness of adherence 
interventions may have a far greater 

impact on the health of the population 
than any improvement in specific medical 

treatments”



~50%

12%
20%

Massive opportunity for improvement

Clinical trial

% of patients reaching HbA1C < 7%

RWD starting 
on Tresiba 
Tresiba (2)

RWD Switching 
from other 
insulin (1)

Real world data studies





people don't forget to pick up their 
kids from day care



It’s not about 
the app, it’s 
about the 
journey
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TYPE 2 DIABETES

Patient
Journey
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IMPROVING 
VALUE OF 
TOUCH POINTS 
ON THE 
JOURNEY



The 
segment 
of n=1



DIGITAL HEALTH SOLUTION TO IMPROVE DIALOGUE

Presentation title Date 20

Glucose

Insulin

Data download Data visualisation

3rd party
• BGM
• CGM
• Flash

Glooko’s existing 
diasend® box

NovoPen®6
on Glooko’s

new NFC pad



AirshotAirshot

Glucose readings

Insulin injections

Afternoon meal 
without injection

Injections without 
immediate effect
->overreaction

Suddenly insulin 
effect kicks in. Steep 
glucose level decline
-> hypo risk

Injection during 
night due to high 
glucose level



No single person would like to have diabetes, 
and no one would choose to engage further 

with their disease if they can avoid it

Most people are not non-adherent because of 
lack of information - it is because of lack 

importance

it’s not about the app, it’s about knowing the 
patient and improving their experience 

towards better health



let us start to 
design solutions 

that let people with 
diabetes and other 
chronic diseases 

decrease the 
engagement 

needed to 
effectively treat 
their disease.


